
 1

SAMPLE PROJECT 2 

Use this to help you understand this assignment but do not copy any 

por5on of it. 

Documen(ng 24 Hours of Language Use: 

How Even Monolingual Individuals Use Code-switching 

Student Name 

CUNY School of Professional Studies 

ENG 101: College WriFng I 

Dr. …. 

October 25, 2020 



 2

Introduc(on: 

 As people become more mobile and seamlessly move about the globe, “worlds collide,” 

so to speak, and individuals of different linguisFc backgrounds are forced interact. Ofelia García 

puts it best when she says, “MulFlingualism and mulFculturalism are the defining 

characterisFcs of society, for movement of people from very early Fmes has brought different 

ethnolinguisFc groups in contact with each other” (García, 1992, p. 1). Naturally, as these 

peoples interact, languages are exchanged, and they may begin to become mulFlingual. 

Certainly, one cannot exactly speak two languages at once, and the language being spoken by 

an individual will alternate depending on the context of the situaFon. This is an example of 

code-switching. As Rosamina Lowi explains, “Codeswitching is also viewed as a bilingual/

mulFlingual pracFce that is used not only as a conversaFonal tool, but also as a way to establish, 

maintain and delineate ethnic boundaries and idenFFes” (Lowi, 2005, p. 1392). In other words, 

code-switching is used to firmly establish one’s own idenFty, and advance one’s best interests.  

 Despite the fact that Lowi describes code-switching as a “bilingual/mulFlingual 

pracFce,” the act of code-switching is not an acFvity that is limited to only mulFlingual 

individuals. As one moves from discourse community to the next, one acFvely, even if 

unconsciously, changes the type of language or speech that they use so as to be received most 

favorably by the other parFcipant(s) in the conversaFon and to clearly express who their 

idenFty. This change in speech does not necessarily mean a change in the language spoken (i.e. 

Spanish or English), but the tone, grammar, lexicon, etc. that is used. Even monolingual 

individuals employ a form of code-switching both as a way to delineate and maintain one’s own 

idenFty, as well as to further one’s best interests, and this claim is backed up by firsthand 

observaFon and documentaFon of my own language use. 
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Swales (1990) discusses the concept of discourse communiFes and outlines six key 

characterisFcs that define a discourse community. In doing so, he explains that “A discourse 

community has developed and conFnues to develop discoursal expectaFons (Swales, 1990, p. 

472). In other words, it mabers what kind of speech one uses when interacFng with a parFcular 

discourse community. To use the wrong, or unexpected, level of speaking would be a major faux 

pas within the discourse community.  

Similarly, Gee (1989) discusses the difference between dominant discourses and non-

dominant Discourses. He explains that the mastery of a dominant discourse helps bring 

professional, financial, etc., success. While the mastery of a non-dominant discourse brings 

solidarity within a parFcular group (Gee, 1989, p. 485). While in Gee’s example, a Discourse 

(note the capital D) goes beyond just what is said, and includes other behaviors (p.484), one can 

draw from this concept that the type of language one uses is important when parFcipaFng in a 

parFcular Discourse, or communicaFng in a parFcular discourse community. One must acFvely 

choose which type of language to use in order to express who they are and work towards their 

own goals. 

Methods: 

 To back up this claim, I observed and documented my own use and exposure to 

language over a 24-hour period. The study took place on Thursday, October 8, 2020. I selected 

an average workday, as I thought this would help me to gather data that was the most 

representaFve of a typical day in my life. I manage a small team of logisFcs coordinators for a 

large wholesaler of footwear and frequently interact with others who work in the sales, supply 

chain, and warehousing industries. Despite my best efforts to gather data that is representaFve 

of any other day, I will admit that the recent restricFons brought about by the COVID-19 
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pandemic have greatly curtailed my use and exposure to language. I leave the home much less 

frequently now, and even work from home. The majority of my data is derived from work calls 

and emails, as well as conversaFons with my significant other.  

While my data may be admibedly limited, I did not find myself unable to support my 

claim. Aher documenFng my language use, I categorized it into types of discourse – formal 

English, informal English, professional English, slang, profanity, etc. In documenFng, I also noted 

with whom I was speaking. In comparing the type of discourse and the parFcipants of the 

exchange, I was able to determine where these “monolingual code-switches” occurred. 

Results: 

 Aher conducFng the aforemenFoned study and documenFng all use/exposure of 

language over the course of the day, the data was then analyzed for paberns. The following 

charts categorize the types of discourses that took place and note the number of instances that 

were observed. 

Figure 1 – Occurrences of informal and formal speech during my day 

 Figure one is the most basic classificaFon of results from the study. It shows that 

throughout the course of my day, I used informal speech slightly more than double the amount 

of Fmes I used formal speech.  

Figure 2 – Occurrence of formal and informal speech in the “workplace” 

 Figure two dives a bit deeper into the data and focuses on the type of speech that was 

used in the “workplace.” Although I am currently working from home due to the ongoing 

Type of Discourse: Formal Informal

Number of Instances: 11 23

Type of Discourse: Formal at work Informal at work

Number of Instances: 7 5
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pandemic, I am sFll interacFng with my coworkers via email, conference calls, and video chat. 

The data shows that I used both formal and informal language at work, though I did lean more 

towards using formal speech.  

Figure 3 – Occurrence of formal and informal speech with my significant other 

 As menFoned previously, nearly all of my data takes place with either my coworkers or 

my partner. In contrasFng with figure two, figure three shows the number of instances of formal 

discourse and informal discourse with my partner. Not surprisingly, there were no instances of 

formal speech with my life partner. 

Figure 4 – Occurrences of formal and informal speech with work superiors 

 Figure four presents the instances of formal and informal discourse with my superiors at 

work. There were no instances of informal speech with my superiors; all interacFons were used 

formal language.  

Figure 5 – Occurrences of formal and informal speech with work peers 

 Figure five shows the instances of formal and informal interacFons with my peers at 

work. It appears that I tend to use both formal and informal speech with my peers. Generally, 

the context of the interacFon, and the level of familiarity with the coworker will determine 

which type of speech I used 

Type of Discourse: Formal with partner Informal with Partner

Number of Instances: 0 14

Type of Discourse: Formal with Superiors Informal with Superiors

Number of Instances: 4 0

Type of Discourse: Formal with peers Informal with Peers

Number of Instances: 2 3

Type of Discourse: Formal with subordinates Informal with subordinates
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Figure 6 – Occurrences of formal and informal speech with subordinates at work 

 As I manage a small team at my job, I do have a few people who work under me in the 

workplace hierarchy. It appears that I use both informal and formal language with my 

subordinates, slightly favoring informal speech.  

 Finally, one last data point collected from this study relates to the number of Fmes that I 

switched immediately (less than five minutes between interacFons) from informal to formal 

speech or vice versa. This points to the code-switching focus of this study. There were 10 

documented switches between formal and informal language that occurred in less than five 

minutes. It is also worth noFng that all work-related entries, even if coded as informal, were 

noted as being “professional.” 

Discussion: 

 Gee (1989) explains that one’s primary Discourse is the one that they first fall into 

naturally and use to make sense of the world. He goes on to say that “Our primary Discourse 

consFtutes our original and home-based sense of idenFty, and, I believe, it can be seen 

whenever we are interacFng with “inFmates” in totally casual (unmonitored) social interacFon” 

(Gee, 1989, p. 485). Referring back to Figures One and Three above, my tendency to favor 

informal discourse is not surprising if we consider Gee’s observaFon. Though I am working 

remotely, I am physically with my partner throughout the duraFon of the day. We live together, 

and given current circumstances regarding COVID-19, we ohen spend nearly 24 hours a day 

together in a one-bedroom apartment. How bizarre, indeed, it would be to my partner if I 

insisted in speaking with her in only very formal English, hence my tendency to deal more in 

informal discourse rather than formal discourse.  

Number of Instances: 1 2
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 Among his descripFons of the six characterisFcs that define a discourse community, 

Swales (1990) notes that “a discourse community has acquired some specific lexis,” which may 

include “highly technical terminology” (Swales, 1990, p. 473). Given this, it is without doubt that 

my coworkers and I consFtute a discourse community. We certainly have our own logisFcs-

related terminology. One parFcular sentence that is quite common in my day-to-day workplace 

interacFons is “The 945 came in with mulFple BOL numbers, so we have to split the manifest.” 

While the meaning in this sentence is crystal clear to me and my coworkers, it would have lible 

to no meaning whatsoever to an outsider. Furthermore, in a business environment, it is 

expected that one maintain a more professional demeanor and use more formal speech. With 

this in mind, it is not surprising that Figure Two illustrates a tendency to favor more formal 

speech in the (temporarily virtual) workplace.  

 The data outlined in Figures Four, Five and Six can best be explained in the context of 

Gee’s concept of dominant and nondominant Discourses. “Dominant Discourses are secondary 

Discourses the mastery of which, at a parFcular place and Fme, brings with it the (potenFal) 

acquisiFon of social “goods,” (money, presFge, status, etc.). Non-dominant Discourse are 

secondary Discourses the mastery of which ohen brings solidarity with a parFcular social 

network, but not wider status and social goods in society at large” (Gee, 1989, p. 485). In 

instances where I interacted with my superiors, I found myself only using a formal, business-

oriented, and confident tone in hopes of advancing my professional career, or at least staying in 

their good graces. This would be an example my me engaging in a dominant Discourse. In 

contrast with that, I frequently found myself engaging in a non-dominant Discourse, when I 

interacted with my subordinates at work. Figure Six shows that I did use both formal and 

informal language with my team members, but slightly favored informal language. This is due to 

my desire to maintain a professional reputaFon with my junior-ranking employees, while sFll 
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eliciFng a sense of camaraderie. It is important to me to stay professional with my team but sFll 

be affable and approachable.  

 As I progressed through my day and moved from one discourse community to another, 

from my partner to my peers at work, for example, or from a dominant Discourse to a non-

dominant Discourse, I found myself alternaFng rather rapidly from formal language to informal 

language depending on the context of the situaFon, the idenFty that I wanted to establish, and 

the goals that I wanted to achieve. During the study, I documented 10 switches between formal 

and informal language that occurred in less than five minutes. This is consistent with Lowi’s idea 

that code-switching is a tool to “establish, maintain and delineate ethnic boundaries and 

idenFFes” (Lowi, 2005, p. 1393). Though the boundaries and idenFFes that I portrayed were 

not ethnic, they were idenFFes, nonetheless. I was a romanFc partner, a boss, a humble 

employee, even just a “nice guy.” Despite my idenFty as a monolingual English speaker, I took 

control of my own language and uFlized a form of code-switching to maintain the idenFty I 

wanted to portray and accomplish the goal I wanted to accomplish.  
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Addendum 

Time Context Kind of Discourse Total Time

8:00am
Waking up; saying good morning 
to significant other (Ariel) Informal English <1 minute

8:15am-8:30am Watching New York 1 Formal English 15 minutes

8:35am-8:40am Talking with Ariel Informal English 5 minutes

8:55am
Ordering coffee/bagel from the 
deli

Informal, but polite, 
English 1 minute

8:58am
Overhear two men arguing in 
Spanish in passing

Informal (angry) 
Spanish 1 minute

9:00am Making small talk with neighbor
Informal, but polite, 
English 1 minute

9:05am-9:30am
Reading and replying to work 
emails (working from home) Formal English 25 minutes

9:30am-9:55am
My boss calls me (He's my 
superior, but we're quite close)

RelaFvely Formal 
English 25 minutes

9:58am Talking with Ariel Informal English 1 minute

10:00am-11:05a
m

Morning conference call with my 
team (I am team manager)

RelaFvely Formal, 
Professional English 65 minutes

11:05am-11:10a
m

Complaining to Ariel about how 
long that call took

Informal English; 
profanity 5 minutes

11:15am-11:30a
m

I call management company to set 
up intercom in new apartment 
(unsuccessfully) Formal, polite, English 15 minutes

11:31am-11:35a
m

Complaining to Ariel about 
management company

Informal English; more 
profanity 4 minutes

11:45-12:00am
A colleague from the warehouse 
(Blanca) calls me

Casual, but 
professional, English 15 minutes

12:05am-12:15a
m Talking with Ariel about lunch Informal English 10 minutes

12:20am-12:45a
m

One of my team members calls me 
to ask for help

Somewhat informal, 
Professional English 25 minutes

1:00pm-2:15pm
Bi-weekly conference calls for 
managers

Formal, professional 
English 75 minutes
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2:15pm-2:20pm
Complaining to Ariel about how 
long that call took

Informal English; 
profanity 5 minutes

2:30pm-2:55pm

Write Email to several company 
execuFves to give status update on 
major account

Formal, professional 
English 25 minutes

3:00pm-3:30pm
Ahernoon conference call with my 
team

RelaFvely Formal, 
Professional English 30 minutes

3:35pm

The dog growls at me; I ask what 
she wants; we determine she 
needs to go outside

Informal English ("baby 
talk") 1 minute

3:40pm
Small talk with neighbor in 
elevator

Informal, but polite, 
English <1 minute

3:50pm-4:00pm Replying to an email from a client
Formal, professional 
English 1 minute

4:00pm-4:05pm Talking with Ariel Informal English 5 minutes

4:10pm-4:50pm
A coworker (we're peers) calls me 
to ask for help on a project

Informal, somewhat 
professional English 40 minutes

4:50pm-5:00pm
One of my team members calls to 
ask for help

Somewhat formal, 
professional English 10 minutes

5:05pm-5:10pm Talking with Ariel Informal English 5 minutes

5:15pm-5:35pm My mom calls me to chat
Informal, but a bit more 
polished, English 20 minutes

5:45pm-6:00pm
Blanca (colleague from 
warehouse) calls me

Casual, but 
professional, English 15 minutes

6:10pm-6:15pm
Talking to Ariel about what to have 
for dinner (we're indecisive)

Informal, noncommital, 
English 5 minutes

6:30pm-8:00pm
Reading "required readings" for 
class

Formal, academic, 
English 90 minutes

6:30pm-8:00pm

Several short (1-10 minutes) 
conversaFons with Ariel while I'm 
in the process of reading Informal English

1-10 
minutes 
each

8:00pm-8:56pm
FormulaFng/crahing a response 
for this week's discussion post

Formal, academic 
English 56 minutes

9:00pm-10:05pm

Watching TV (Hey Arnold) with 
some short conversaFons with 
Ariel throughout Mostly informal English 65 minutes
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10:05pm

The dog growls at me; I ask what 
she wants; we determine she 
needs to go outside

Informal English ("baby 
talk") 1 minute

10:30pm-11:00p
m Talking with Ariel Informal English 30 minutes

11:05pm-11:30p
m

Talking with an old friend over 
Facebook Messenger (text)

Informal English (slang/
abbreviaFons) 25 minutes

11:45pm-12:00a
m Talking with Ariel before bed Informal English 15 minutes


